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INFORMATION ON THE REMCo-AEMO TRANSTION SCHEDULED FOR 1 OCTOBER 2009 
 
1. BACKGROUND 
 
Retail Energy Market Company Limited (“REMCo”) is the Retail Market Administrator for the 
contestable gas retail markets in Western Australia (“WA”) and South Australia (“SA”). 
 
A transition of the gas retail markets for WA and SA is scheduled to take place on 1 October 
2009 such that: 

• the Australian Energy Market Operator (“AEMO”) will assume all of REMCo’s functions in 
the SA gas retail market; and 

• REMCo will continue to operate the gas retail market in WA. 
 
This document sets out key information relating to the transition, including impacts on the parties 
that interact with REMCo and AEMO. 
 
1.1 REMCo 
 
REMCo is currently the Retail Market Administrator for the contestable gas retail markets in WA 
and SA.  REMCo is a public company limited by guarantee and generates revenue to cover the 
cost of its operations only.  REMCo Membership is open to all licensed gas retailers and 
distributors operating in WA and SA.  REMCO began operations in WA on 31 May 2004 and in 
SA on 28 July 2004, allowing gas retailers to compete for the supply of gas to almost 1 million 
customers in these States. 
 
Further information on REMCo can be found on the REMCo website at www.remco.net.au. 
 
1.2 AEMO 
 
On 13 April 2007, the Council of Australian Governments (“COAG”) agreed to establish a single, 
industry funded energy market operator for both electricity and gas in all jurisdictions other than 
WA and the Northern Territory (“NT”). 
 
AEMO was established on 1 July 2009, and is a public company limited by guarantee, owned 
60% by Australian State, Territory and Federal Governments (other than WA and the NT) and 
40% by energy market participants.  AEMO now carries on all functions previously performed by 
the: 

• Gas Market Company Limited (“GMC”);1 

• National Electricity Market Management Company Limited (“NEMMCO”);2 

• Queensland Gas Retail Market Operator; and 

• Victorian Energy Networks Corporation (“VENCorp”).3 
 
In addition, AEMO has adopted the following new functions: 

• operator for the NSW Gas Supply Continuity Scheme (replacing GMC); 

• the National Transmission Planner for electricity; 

                                                             
1  GMC was the gas retail market operator in New South Wales (“NSW”) and the Australian Capital Territory (“ACT”). 
2  NEMMCO was the wholesale electricity market operator in Queensland, NSW, the ACT, Victoria, SA, and Tasmania. 
3  VENCorp was the gas market operator and independent electricity system operator in Victoria. 
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• operator of the gas market Bulletin Board for the eastern states; 

• operator of the gas Short Term Trading Market that is being developed for SA and NSW; 

• advisor to the National Gas Emergency Response Advisory Committee; and 

• preparation of the proposed gas market Statement of Opportunities for the eastern States. 
 
Further information on AEMO can be found on the AEMO website on www.aemo.com.au. 
 
1.3 The REMCo-AEMO Transition 
 
AEMO’s functions have been conferred upon it by the National Gas Law (“NGL”), National 
Electricity Law (“NEL”), and by various pieces of jurisdictional legislation. 
 
The SA Government published notices in the SA Gazette on 25 June 2009 proclaiming the NGL, 
and the associated SA energy Acts, the making of associated Regulations, and other relevant 
notices associated with the establishment of AEMO. 
 
AEMO will take over operation of REMCo’s SA-based operations on 1 October 2009 under 
transitional provisions in the NGL, and all of REMCo’s SA-related assets and liabilities will be 
transferred to AEMO on that date. 
 
2. OPERATIONS FOR THE WA AND SA GAS RETAIL MARKET SCHEMES 
 
2.1 Systems Operations 
 
REMCo’s IT systems – the Gas Retail Market System (“GRMS”) is currently operated for 
REMCo under contract with Logica Australia Pty Ltd (“Logica”).  The system operates as two 
distinct instances, one for each of the two jurisdictions. 
 
Logica will support the GRMS for REMCo for WA and SA until 1 October 2009; and thereafter 
will continue to support the GRMS for REMCo for WA and for AEMO for SA.  The individual 
instances of the GRMS were created to enable concurrent operation for WA and SA in 
preparation for the separation of operational responsibility. 
 
2.2 Market Operations 
 
Prior to 1 July 2009, REMCo received market support services under contract with VENCorp, 
and full retail contestability (“FRC”) HUB services under contract with NEMMCO.4 
 
The VENCorp and NEMMCO contracts have been transferred to AEMO, and AEMO will provide 
the market support services and gas FRC HUB services to REMCo for WA and SA until 
1 October 2009. 

                                                             
4  Market support services include: 

• service reporting; 

• management of metering data; 

• disputes and enforcement; 

• reporting and audits; 

• Rule change process; 

• market support; 

• supporting compliance activities; 

• supporting the Compliance Panel 
and Rule Change Committee; 

• evaluation of applications to join the 
market; 

• ongoing monitoring of participant 
readiness and compliance; 

• maintenance of the Information 
Pack; 

• Balancing Load Allocation 
Settlement Team secretariat; 

• Technical Working Group 
secretariat; 

• operational decision making where 
delegated by REMCo; and 

• as requested projects. 

FRC hub services include operation of the FRC Hub for use by REMCo and REMCo’s Members to route all messages for both 
“Business-to-Market” and “Business-to-Business” transactions. 



 
 

 

REMCo – AEMO Transition Information Sheet 3 

After 1 October 2009, AEMO will continue to provide market support services and gas FRC HUB 
services to REMCo for WA; and will provide these services internally to support the SA gas retail 
market. 
 
Aside from the changes to the counterparties to the contracts, as indicated above, there should 
be no changes to the operations in either State on 1 October 2009. Therefore, all FRC HUB 
participant IDs will remain the same and no Participant system changes are required.  
 
3. CONTACT INFORMATION 
 
3.1 REMCo Contact Information 
 

REMCo Contract Information (for WA) 
Market Support Enquiries Phone (03) 8664 6520 

E-mail market_support@remco.net.au 

Rule Change Enquiries Phone (03) 8664 6520 

E-mail rule_change@remco.net.au 

Compliance Enquiries Phone (03) 8664 6520 

E-mail market_compliance@remco.net.au 

GRMS Helpdesk Phone 1800 008 532 

E-mail gasmarketsystems.au@logica.com 

FRC Hub Support 

(for issues with connectivity to the hub) 

Phone 1800 684 436, 

E-mail customer.support@hsntech.com.au 

FRC Hub Support 

(for issues relate to processing of messages or 
the operation of WebMethods) 

Phone (03) 9648 8616 

E-mail FBSAdmin@nemmco.com.au 

Operations Manger 
(Peter Alberts) 

Phone (03) 8664 6611 

Fax (03) 8664 6511 

E-mail peter.alberts@aemo.com.au 

Mailing 
Address 

Level 2 Yarra Tower 
World Trade Centre 
Siddeley Street 
South Melbourne VIC 3005 

CEO 
(Stephen Eliot) 

Phone (08) 9278 2441 

Mobile 0421 093 598 

E-mail stephen.eliot@remco.net.au 

Mailing 
Address 

Level 28, AMP Building 
140 St Georges Terrace 
Perth WA 6000 

 
3.2 AEMO Contact Information 
 

AEMO Contact Information (for SA) 
On matters relating to Rules or Procedures grcf@aemo.com.au 

On matters relating to market support gas.helpdesk@aemo.com.au 
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3.3 Websites 
 
REMCo’s website is www.remco.net.au.  The REMCo website will continue to run after 
1 October 2009, and will include a link to the AEMO website, and: 

• ongoing information relating to the WA gas retail market after 1 October 2009; and 

• historic information relating to the WA and SA gas retail markets prior to 1 October 2009. 
 
AEMO’s website is www.aemo.com.au.  Presently and after 1 October 2009, AEMO’s website 
will contain a link to the REMCo website, and both ongoing and historic information relating to 
the SA gas retail market. 
 
4. GOVERNANCE MATTERS 
 
4.1 Current REMCo Board Structure and Membership 
 
REMCo’s current membership is as follows: 
 

Category WA SA 
Gas network operators WA Gas Networks Envestra 

Gas retailers Alinta Sales AGL 

Synergy Energy Australia 

Premier Power Origin Energy  

 Santos Direct 

 Simply Energy 

 TRUenergy 

 
The current structure and membership of REMCo’s Board of Directors is as follows: 
 

REMCo Board Structure (to 1 October 2009) 
2 Independent Directors • Mr John Dawkins (chair) 

• Ms Anne Tregonning 

2 Directors nominated by network operators • Mr Ralph Mignone (Envestra) 

• Ms Deborah Evans (WA Gas Networks) 

4 Directors nominated by retailers • Mr Dennis Barnes (Origin) 

• Mr Rodney Sparkes (TRUenergy) 

• Mr Victor Browner (Alinta Sales) 

• Mr Trevor James (Synergy) 

 
4.2 REMCo Board Structure and Membership after 1 October 2009 
 
The requirements in WA for a “Retail Market Scheme” under the Energy Coordination Act 1994 
will remain in effect from 1 October 2009, and as a result, REMCo membership in WA will not 
change at that date. 
 
Version 10 of the REMCo Constitution will take effect from 1 October 2009, at which point the 
revised structure and membership of REMCo’s Board of Directors will be as follows: 
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REMCo Board Structure (after 1 October 2009) 
2 Independent Directors • Mr John Dawkins (chair) 

• Ms Anne Tregonning 

1 Director nominated by the majority network 
operator 

• Ms Deborah Evans (WA Gas Networks) 

1 Director nominated by the majority retailer • Mr Victor Browner (Alinta Sales) 

2 Directors nominated by Members other than 
the majority retailer and the majority network 
operator 

• Mr Trevor James (Synergy) 

• Vacant 

 
REMCo’s next Annual General Meeting is scheduled for 19 November 2009, at which point 
some of the above Directors will be required to retire (although they can stand for re-election), 
and the vacant position may be filled. 
 
4.3 Transition of SA Membership to the AEMO 
 
Under Clause 8.2 of version 10 of the REMCo Constitution, a person will cease to be a REMCo 
Member as of 1 October 2009 if they cease to: 

• carry on the business of a gas retailer (i.e. a business that requires a Trading Licence 
issued under section 11D of the Energy Coordination Act 1994); or 

• hold a Distribution Licence issued under section 11D of the Energy Coordination Act 1994. 
 
As none of REMCo’s SA-based Members hold either a Gas Distribution Licence or a Gas 
Trading Licence in WA in the areas covered by the REMCo Retail Market Scheme,5 all of 
REMCo’s SA-based Members will automatically cease to be REMCo Members from 1 October 
2009. 
 
The SA Government has enacted regulations that will automatically register the following parties 
as registered participants with AEMO from 1 October 2009:6 
 

Company Registrable Capacity 

AGL Wholesale Gas (SA) Pty Ltd 
(ACN: 124 754 347) 

Shipper 

AGL Wholesale Gas (SA)South Australia Pty Ltd 
(ACN: 091 105 092) 

User 

AGL Wholesale Gas (South Australia) Pty Ltd 
(ACN: 124 754 347) 

Swing Service Provider 

APT Pipelines (SA) Pty Ltd 
(ACN: 124 754 347) 

Transmission System Operator 

Envestra (SA) Limited 
(ACN: 008 139 204) 

Transmission System Operator 

                                                             
5  Origin holds a Gas Trading Licence for Kalbarri, but Kalbarri is not within the areas covered by the REMCo Retail Market Scheme 
(the distribution systems operated by WA Gas Networks). 
6 This is done by clause 8 of the National Gas (South Australia) (Australian Energy Market Operator) Variation Regulations 2009, 
which inserts the relevant new clause 15(2) is inserted into the National Gas (South Australia Regulations). 
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Company Registrable Capacity 

Envestra Limited 
(ACN: 078 551 685) 

Network Operator  
(for SA and Mildura region) 

Envestra Limited 
(ACN: 078 551 685) 

Transmission System Operator 

Epic Energy South Australia Pty Limited 
(ACN: 068 599 815) 

Transmission System Operator 

International Power (Energy) Pty Ltd 
(ACN: 062 798 510) 

Shipper 

International Power (Energy) Pty Ltd 
(ACN: 062 798 510) 

Swing Service Provider 

IPower Pty Ltd (ACN: 111 267 228) and 
IPower 2 Ltd (ACN: 070 374 293) trading as Simply Energy 

User 

Origin Energy Retail Ltd 
(ACN: 078 868 425) 

Shipper 

Origin Energy Retail Ltd 
(ACN: 078 868 425) 

Swing Service Provider 

Origin Energy Retail Ltd 
(ACN: 078 868 425) 

User 

Santos Direct Pty Ltd 
(ACN: 108 846 288) 

User 

South East Australia Gas Pty Ltd 
(ACN: 096 437 900) 

Transmission System Operator 

TRUenergy Pty Ltd 
(ACN: 086 014 968) 

Shipper 

TRUenergy Pty Ltd 
(ACN: 086 014 968) 

Swing Service Provider 

TRUenergy Pty Ltd  
ACN: 086 014 968) 

User 

 
5. GAS RETAIL MARKET FEES 
 
5.1 Current Treatment of Gas Retail Market Fees in WA and SA 
 
The REMCo Board of Directors is currently responsible for setting gas retail market fees in WA 
and SA in accordance with the Chapter 8 of the REMCo Retail Market Rules (the “Rules”), and 
as governed in SA by the Price Determination made by the Essential Services Commission of 
South Australia (“ESCOSA”).7 
 

                                                             
7  ESCOSA granted REMCo a Retail Market Administrator License, under which ESCOSA has issued a Price Determination that set 
the initial maximum fees that REMCo was permitted to charge, and determined how that maximum price would be allowed to change 
each year.  REMCo’s license in SA and the related Price Determination will both expire on 1 October 2009. 

REMCo’s fees are not regulated in WA, although the REMCo Board of Directors decided to apply the terms of the ESCOSA Price 
Determination in both jurisdictions so that pricing would remain consistent across both States. 
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The REMCo Board of Directors determined in April 2009 that the following fees would apply in 
WA and SA until 1 October 2009: 

• Registration Fee (once off fee upon joining REMCo): $11,300 

• Annual Service Fee ($/year): $17,265 

• Market Share Fee ($/MIRN/month): 

- WA: $0.5075 

- SA: $0.5427 
 
5.2 Treatment of Gas Retail Market Fees in WA after 1 October 2009 
 
The REMCo Board of Directors will continue to be responsible for setting gas retail market fees 
in WA under Chapter 8 of the Rules after 1 October 2009. 
 
The REMCo Board of Directors will make a determination shortly on the Market Share Fee to 
apply in WA for the last three quarters of 2009/10, and REMCo will advise market participants of 
this determination as soon as possible after the determination is made. 
 
5.3 Treatment of Gas Retail Market Fees in SA after 1 October 2009 
 
The AEMO Board will be responsible for setting gas retail market fees in SA after 1 October 
2009. 
 
ESCOSA will no longer have regulatory oversight of the gas retail market fees in SA from 
1 October 2009, but AEMO will be bound under clause 77(1)(a) of the National Gas (South 
Australia) Act 2008 to determine the gas retail market fees in SA until 1 October 2011 on the 
same basis as they were determined by REMCo before 1 October 2009. 
 
The AEMO Board will be making a determination shortly on the Market Share Fee to apply in SA 
for the last three quarters of 2009/10, and AEMO will advise market participants of this 
determination as soon as possible after the determination is made. 
 
In the meantime, AEMO will continue to charge SA gas retail market participants in accordance 
with the fees referred to in section 5.1.  AEMO will advise SA gas retail market participants of the 
new accounts contact information with their first invoice. 
 
REMCo’s current SA-based Members will not be charged a fee for cancellation of REMCo 
membership or for AEMO registration.  These Members are to pay their annual fees to REMCo 
for 2009/10, and their monthly fees for July to September 2009 (if any); and AEMO will start 
charging monthly fees from 1 October 2009.  REMCo will then make a cash transfer to AEMO 
on 1 October 2009 (or shortly thereafter) such that the SA members have effectively paid one 
quarter of their annual fee to REMCo and three quarters to AEMO. 
 
6. GRMS AND HELP DESK 
 
The GRMS was split in February 2009 into WA and SA systems, and have been operating on a 
standalone basis since that time.  Logica will continue as the IT service provider for both REMCo 
in WA and AEMO in SA after 1 October 2009, at least to July 2011, and there will be no further 
changes to the GRMS or participant interfaces at 1 October 2009 to address the transition. 
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The Gas Helpdesk provides support to registered participants and interested parties in relation 
to their gas market queries.  SA gas retail market questions, that are not IT related, are to be 
sent to: gas.helpdesk@aemo.com.au. 
 
7. GAS RULES AND PROCEDURES 
 
The Rules will continue to apply in their current form in WA and SA until 1 October 2009.  The 
Rules primarily apply in both WA and SA, although there are a numbers of Rules specific to 
each jurisdiction. 
 
A copy of the Rules can be found on the REMCo website at www.remco.com.au. 
 
7.1 The Rules in WA 
 
REMCo Members will continue to be bound by the REMCo Scheme after 1 October 2009, 
including the REMCo Constitution and the Rules. 
 
7.2 The Procedures in SA 
 
All SA-based gas retail market participants will be bound by the NGL to comply with National 
Gas Rules (“NGR”) and with the Retail Market Procedures (South Australia) (the “SA 
Procedures”) from 1 October 2009. 
 
The SA Procedures are based on the REMCo Rules, modified to remove references to WA, and 
to fit under the regulatory structure of the NGL and NGR.  The key operational Rules remain 
unchanged in the SA Procedures, although the following key changes have been made: 

• registration requirements are now part of the NGR; 

• confidentiality provisions are now part of the NGR; 

• compliance and dispute management is now the role of the Australian Energy Regulator 
(“AER”); 

• SA Procedure changes are now managed under the NGR provisions; and 

• market fees are now managed under the NGL/NGR provisions that established AEMO. 
 
A copy of the SA Procedures can be found on the AEMO website: www.aemo.com.au. 
 
8. RULES/PROCEDURE CHANGE PROCESS 
 
8.1 The Current Rule Change Process 
 
REMCo currently manages a Rule change process, as specified in Chapter 9 of the Rules.  The 
Rule change process is managed through the Rule Change Committee, the Technical Working 
Group (“TWG”), and the Balancing Load Allocation Settlement Team (“BLAST”); and includes a 
public consultation process.  Any Rule changes require approval from the Economic Regulation 
Authority (“ERA”) in WA, or ESCOSA in SA. 
 
The Rule change process is a consultative and inclusive process designed to ensure that any 
change to the Rules, the REMCo Specification Pack or the FRC HUB Terms and Conditions is 
developed and implemented in a controlled and agreed fashion.  All relevant stakeholders in any 
Rule change are provided the opportunity to influence the development of a Rule change before 
REMCo submits the change to the relevant jurisdictional authority for approval. 
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8.2 The Rule Change Process in WA from 1 October 2009 
 
The ERA has approved a Rule change to amend the Rule change process from 1 October 2009 
to ensure that the process will continue to work once REMCo is a WA-only operation.  
Effectively, the references to SA will be deleted from the Rule change process, and the Rule 
Change Committee structure will be changed to reflect REMCo’s WA-only operations. 
 
Otherwise, REMCo’s Rule change process will not change from 1 October 2009 – the Rule 
Change Committee, TWG, and BLAST will continue for WA; and Rule changes will continue to 
require approval from the ERA. 
 
A process will be commenced shortly after 1 October 2009 to review and change the Rules to 
remove the portions relating solely to SA, and to ensure that that the remaining Rules will be 
effective for REMCo as a WA-only retail market operator (including further consideration of the 
Rule change process and the structure of the various Rule change-related committees). 
 
8.3 The Procedures Change Process in SA from 1 October 2009 
 
The heads of power for the SA Procedures are specified under NGR, and the changing of the 
NGR is subject to the Australian Energy Market Commission (“AEMC”) rule change process. 
 
Making or changing the SA Procedures is outlined in Part 15B of the NGR.  The “Approved 
Process” must be followed to change the SA Procedures, and AEMO has established a 
transitional Approved Process in consultation with stakeholders, which is published on the 
AEMO website. 
 
AEMO will continue to utilise the existing committees, of which the membership structure will 
alter to be more inclusive of any interested parties who wish to attend. 
 
The consultation process is outlined in the Approved Process document and consists of 
presenting a Gas Market Issue and Proposed Procedure Change to the appropriate consultative 
forum and then AEMO will issue an Impact and Implementation Report to commence the formal 
consultation either via an expedited or ordinary consultation timeframe. With the outcome of 
consultation, AEMO will make a decision whether the proposed change should be approved and 
if so, the timeframe for implementation. 
 
8.4 Coordination of WA Rule Changes and SA Procedure Changes 
 
REMCo and AEMO will work together to establish a communications protocol to inform each 
other of changes in the WA gas retail market and the gas retail markets operated by the AEMO 
to cooperate where possible and to align the REMCo Rules/SA Procedures to the greatest 
extent possible. 
 
9. GAS RETAIL MARKET COMPLIANCE 
 
9.1 The Current Rules Compliance and Interpretation Process 
 
REMCo’s Rules compliance and interpretation process is managed under Chapter 6 of the 
Rules and under the “REMCo (Board) Compliance Procedures” (available on the REMCo 
website).  The process is designed to: 

• be transparent, fair and equitable to all parties; 

• encourage market participants to comply with the Rules; 
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• provide appropriate sanction to market participants who are found to have committed a 
material Rule breach; and 

• provide jurisdictions with sufficient reliable information to determine any further action 
relevant under Law, Regulations or Licence provisions. 

 
To ensure independent consideration, all alleged Rule breaches and requests for Rule 
interpretations that are considered to be material are referred to the independent Compliance 
Panel.  The functions of the Compliance Panel are to hear and make determinations on matters 
referred to it by REMCo or a participant regarding alleged Rule breaches, Rule interpretations, 
or any other matter in relation to the Rules.  The Compliance Panel has the power to: 

• request a participant or REMCo to provide information relevant to a matter being 
considered; 

• make determinations upon matters referred to it under the Rules; 

• make orders in accordance with the Rules; and 

• appoint or employ a person or people to assist it in fulfilling its functions. 
 
The current members of the Compliance Panel are: 

• Mr Paddy Hall, Chairman; 

• Mr Ollie Clark; 

• Mr Frank Oliver; 

• Mr David Smart; and 

• Mr Denis Rutherford. 
 
9.2 The Compliance Process in WA from 1 October 2009 
 
The REMCo compliance process will continue to operate after 1 October 2009. 
 
However, the Rule Change Committee will consider the Compliance process after 1 October 
2009 as a matter of priority to ensure that it will work going forward, for example, to ensure that 
the process can work effectively given potential quorum issues for the Board in the event of a 
Rule breach, and to consider whether REMCo should have the authority to refer apparent Rule 
breaches to the Compliance Panel. 
 
9.3 The Compliance Process in SA from 1 October 2009 
 
Compliance and dispute management in the SA market after 30 September 2009 will be 
managed under Part 15C the NGR. 
 
10. QUERIES AND MORE INFORMATION 
 
REMCo will issue a further message in mid-September 2009, and on the day before AEMO 
takes over operation of the SA gas retail market to provide any updates to the information 
provided in this document. 
 
REMCo welcomes any queries or requests for further information via e-mail to 
market_support@remco.net.au.  If there are material queries, REMCo will collate these and 
make them available to all recipients of this document. 


